Terms & Conditions of Trade - Steins Plumbing Solutions

The following Terms and Conditions are between STEINS PLUMBING SOLUTIONS (“the Company, Contractor, SPS”) and you (“the Customer, Client”), to perform services as authorised by you or an Authorised Body. By accepting
the quote provided, you recognise that you are legally obligated to adhere to the terms and conditions as set out in this Agreement by STEINS PLUMBING SOLUTIONS including the terms of payment. The Contractor reserves the

right to amend these Terms and Conditions without notice and at their discretion. Any changes will be in effect immediately once the Customer is notified of the change.

Definitions

11 Inthese T&Cs:

1.2 “SPS” shall mean JSO Holdings T/A Steins Plumbing Solutions, its successors and assigns, or any person acting on behalf of and with the authority of JSO Holdings T/A Steins Plumbing Solutions.

1.3 “Client” shall mean the Client (or any person acting on behalf of and with the authority of the Client) as described on any quotation, work authorisation, or other form provided by SPS to the Client.

1.4. “Guarantor” shall mean the person (or persons), or entity, who agrees to be liable for the debts of the Client on a principal debtor basis.

1.5. “Goods” shall mean Goods supplied by SPS to the Client (and where the context so permits shall include any supply of Services as hereinafter defined) as described on the invoices, quotation, work
authorisation, or any other forms provided by SPS to the Client.

1.6. “Services” shall mean all Services supplied by SPS to the Client and includes any advice or recommendations (and where the context so permits shall include any supply of Goods as defined above).

1.7. “Price” shall mean the amount payable for the Goods and Services as agreed between SPS and the Client in accordance with clause 5 of this contract.

1.8. “Claim” means any actual, contingent, present or future claim, demand, action, suit or proceeding for any Liability, restitution, equitable compensation, account, injunctive relief, specific performance, or any
other remedy of whatever nature and however arising, whether direct or indirect, and whether in contract, tort (including but not limited to negligence), or otherwise.

19. “Confidential Information” means information, whether in visual, oral, documentary, electronic, machine-readable, tangible, intangible or any other form, relating to the Supplier or any related entity of the
Supplier including but not limited to any information relating to any business, products, markets, operations, processes, techniques, technology, forecasts, strategies, or any other matter.

1.10. “Contract” means the contract formed as a result of an acceptance of an Order by the Supplier. It includes these terms, any covering letter, quotation, estimate, and any other document that refers to these
terms.

1.11.  “Control” has the meaning set out in the Corporations Act 2001 (Cth).

1.12. “Customer” means the customer set out in any quotation, offer, or other document provided by the Supplier (or, in the absence of such information, the customer who placed the Order).

1.13. “Installation Address” means any Installation address in a Contract.

1.14. “Installation Date” means any Installation date in a Contract.

1.15. “Insolvency Event” means any of the following, or any analogous, events:

(a) The Customer disposes of the whole or any part of the Customer’s assets, operations, or business other than in the ordinary course of business;

(b) The Customer ceases, or threatens to cease, carrying on business;

(c) The Customer is unable to pay the Customer’s debts as the debts fall due;

(d) Anystep is taken by a mortgagee to take possession or dispose of the whole or any part of the Customer’s assets, operations, or business;

(e) Anystep is taken for the Customer to enter into any arrangement or compromise with, or assignment for the benefit of, the Customer’s creditors or any class of the Customer’s creditors; or

(f) Any step is taken to appointan administrator, receiver, receiver and manager, trustee, provisional liquidator, or liquidator of the whole or any part of the Customer’s assets, operations, or business.

1.16. “Intellectual Property Rights” means any present or future rights conferred by statute, common law, or equity in any part of the world in relation to any confidential information, copyright, trademarks, service
marks, designs, patents, circuit layouts, plant varieties, business names, domain names, inventions, trade secrets, or other results of intellectual activity in any industrial, commercial, scientific, literary, or artistic
fields.

1.17.  “Liability” means any loss, liability, cost, payment, damages, debt, or expense (including but not limited to reasonable legal fees).

1.18. “Order” means any written or verbal order by the Customer to the Supplier for Goods and/or Services.

1.19. “Personnel” means any employee, servant, contractor, subcontractor, agent, partner, director, or officer of a party.

1.20. “Security interest” means a security interest within the meaning of the Personal Property Securities Act 2009.

AUSTRALIAN CONSUMER LAW (“ACL”) and Fair-Trading Acts (“FTA”)

2.1

Nothing in this agreement is intended to have the effect of contracting out of any applicable provisions of the ACL or the FTA in each of the States and Territories of Australia, except to the extent permitted by
those Acts where applicable.

Application of these terms and conditions to consumers

3.1

These Terms and Conditions (“T&Cs”) will apply to any supply of Goods and/or Services supplied by the Supplier to the Customer. Clause 10 (Defects) and Clause 11 (Warranty) shall NOT apply to the Client
where the Client is purchasing Goods or Services not for resale or hire where the Price of the Goods or Services does not exceed $40,000 AUD, or where the Price of the Goods or Services does exceed $40,000
AUD and are of a kind ordinarily acquired for personal, domestic, or household use or consumption, or where the Client is in any other way a consumer within the meaning of the TPA or the FTA of the relevant
state or territories of Australia.

Acceptance of terms and placement of orders

4.1

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

Any Order by the Customer to the Supplier and/or any acceptance of any Goods and/or Services by the Customer will constitute agreement to these T&Cs by the Customer. Any instructions received by SPS from
the Client for the supply of Goods and/or the Client’s acceptance of Goods supplied by SPS shall also constitute acceptance of these terms and conditions.

If the Supplier accepts an Order, the parties will have created a binding Contract, and the Supplier will supply the Goods and/or Services to the Customer. The Customer will pay the Price to the Supplier in
accordance with the terms of the Contract, which includes these T&Cs. Where more than one Client has entered into this agreement, the Clients shall be jointly and severally liable for all payments of the Price.

The Customer is not entitled to cancel any Contract and must pay to the Supplier any costs associated with the Customer purporting to cancel a Contract. Upon acceptance of these terms and conditions by the

Client, the terms and conditions are binding and can only be amended with the written consent of SPS.

The Customer must provide the Supplier with written details of any required specifications or properties of Goods and/or Services at the time the Customer provides an Order to the Supplier. The Customer shall
give SPS no less than fourteen (14) days prior written notice of any proposed change of ownership of the Client or any change in the Client’s name and/or any other changes in the Client’s details (including but
not limited to, changes in the Client’s address, contact details, or business practice). The Client shall be liable for any loss incurred by SPS as a result of the Client’s failure to comply with this clause.

The Customer must ensure the specifications or properties of Goods and/or Services stated in any Order by the Customer will be fit for the intended purpose of the Goods and/or Services. The Supplier will be
entitled to rely on the accuracy of any plans, specifications, or other information provided by the Customer.

If there are any errors in any plans, specifications, or other information provided by the Customer to the Supplier, the Supplier will be entitled to vary the Price. Changes to the original scope of work must be
documented in writing and signed by both Parties. The Plumber shall provide an estimate of additional costs and time extensions for the Client's approval before proceeding with any changes.
The Supplier may cancel any Contract at any time prior to Installation of the Goods and/or Services with no liability other than to repay any amount of the Price paid in advance of the cancellation.

Price and Payment

5.1.

Jobs Under $20,000.00
5.1.1. At SPS’s sole discretion, the Price shall be either:
5111 As indicated or on invoices provided by SPS to the Client in respect of Goods or Services supplied; or
51.1.2. SPS’s quoted price (subject to clause 5.2) shall be binding upon SPS provided that the Client shall accept SPS’s quotation in writing within thirty (30) days.

5.1.2. Any variation from the plan of scheduled works or specifications (including but not limited to, any variation as a result of additional works required due to hidden or unidentifiable difficulties beyond the
reasonable control of SPS such as hard rock barriers below the surface or iron reinforcing rods in concrete) will be made in writing and charged for on the basis of SPS’s quotation and will be shown as a
variations on the invoice. Payment for all variations must be made in full at the time of completion.

5.1.3. At SPS’s sole discretion, a deposit may be required.

5.1.4. SPS may submit a detailed payment claim at intervals not less than one month for work performed up to the end of each month. The value of work so performed shall include the reasonable value of
authorised variations, whether or not the value of such variations has been finally agreed between the parties, and the value of materials delivered to the site but not installed.

5.1.5. At SPS’s sole discretion:

5.1.5.1. Payment shall be due on delivery of the goods; or
5.1.5.2. Payment for approved Clients shall be made by instalments in accordance with SPS’s pay schedule.
5.1.6. Time for payment for the Goods shall be of the essence and will be stated on the invoice or any other forms. If no payment is stated, then payment shall be due fourteen (14) days following the date of
the invoice.

5.1.7. Payment will be made by cash, or by cheque, or by bank cheque, or by EFT, or by direct credit, or by any other method as agreed to between the Client and SPS.
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5.1.8. GST and other taxes and duties that may be applicable shall be added to the Price except when they are expressly included in the Price.
5.1.9. If SPS requests a payment schedule for Jobs over $3,000, the client acknowledges and agrees to the following payment terms:
5191 Initial Payment: A sum equivalent to 10% of the total quoted amount shall be remitted prior to the commencement.
of the contracted works.
5192 Commencement Payment: On the day when the contracted works commence, the undersigned party shall submit a payment equivalent to 50% of the total quoted amount. At this point in time a payment
schedule can be arranged for the customer for the remaining balance due.
5193 Progress payment: If no payment plan has been organised prior, a total of 30% of the total invoice will be payable at Steins Plumbing’s discretion.
5.1.9.4 Final Payment: The remaining 10% of the total quoted amount, inclusive of any additional charges for variations agreed upon during the course of the project, shall be paid upon the

successful completion of the entire scope of work.
52 Jobsover $20,000.00

5.2.1 Asindicated or on invoices provided by SPS to the Client in respect of Goods or Services supplied; or

5.2.2  SPS’squoted price (subject to clause 5.2) shall be binding upon SPS provided that the Client shall accept SPS’s quotation in writing within thirty (30) days.

5.2.3  Any variation fromthe plan of scheduled works or specifications (including but not limited to, any variation as a result of additional works required due to hidden or unidentifiable difficulties beyond the
reasonable control of SPS such as hard rock barriers below the surface or iron reinforcing rods in concrete, relocation of existing services) will be made in writing and charged for on the basis of SPS’s
quotation and will be shown as a variations on the invoice. Payment for all variations must be made in full at the time of completion.

5.2.4 AtSPS’s sole discretion, a deposit may be required.

5.2.5 SPSmaysubmit a detailed payment claim at intervals not less than one month for work performed up to the end of each month. The value of work so performed shall include the reasonable value of
authorised variations, whether or not the value of such variations has been finally agreed between the parties, and the value of materials delivered to the site but not installed.

5.2.6 AtSPS's sole discretion:

5.2.6.1 Payment shall be due on delivery of the goods; or
5.2.6.2 Payment for approved Clients shall be made by instalments in accordance with SPS’s pay schedule.

5.2.7 Time for payment for the Goods shall be of the essence and will be stated on the invoice or any other forms. If no payment is stated, then payment shall be due fourteen (14) days following the date of the
invoice.

5.2.8 Payment will be made by cash, or by cheque, or by bank cheque, or by EFT, or by direct credit, or by any other method as agreed to between the Client and SPS.
5.2.9 GSTand other taxes and duties that may be applicable shall be added to the Price except when they are expressly included in the Price.
5.2.10 SPSrequests a payment schedule for Jobs over $20,000, the client acknowledges and agrees to the following payment terms:

5.2.10.1 Initial Payment: A sum equivalent to 10% of the total quoted amount shall be remitted prior to the commencement.
of the contracted works.
5.2.10.2 Commencement Payment: On the day when the contracted works commence, the undersigned party shall submit a payment equivalent to 50% of the total quoted amount. At this point in time a
payment schedule can be arranged for the customer for the remaining balance due.
5.2.10.3 Intermediate Payment: Upon the completion of 50% of the contracted works, an additional payment amounting to 30% of the total quoted sum shall be remitted.
5.2.104 Final Payment: The remaining 10% of the total quoted amount, inclusive of any additional charges for variations agreed upon during the course of the project, shall be paid upon
the successful completion of the entire scope of work (within 14 days).

5.3 The Price is exclusive of GST unless otherwise stated by the Supplier in writing.

5.4 The Customer must not withhold, make deductions from, or set-off, payment of any money owed to the Supplier for any reason.
55 The Supplier may charge, in addition to the Price, any other fees and charges that the Supplier notifies to the Customer from time to time.
5.6 The amounts payable on any approved payment plans, are to be paid prior to the end of the current financial year, unless specifically agreed upon prior.

5.7 Payment for PC (Provisional Cost) Items and Out-of-Pocket Expenses
5.7.1 Steins Plumbing reserves the right to request payment upfront and in full for any out-of-pocket costs, including but not limited to Provisional Cost (PC) items, as deemed necessary for the execution
of the job. This payment is to be made prior to or at the point of procurement, as requested by Steins Plumbing. Furthermore, Steins Plumbing reserves the right to request and obtain full payment
for any PC items at any stage during the course of the contract, should the need arise. This clause is to ensure that Steins Plumbing can efficiently proceed with the work without delays due to
outstanding costs related to PC items and out-of-pocket expenses.
5.8

Installation of Goods
6.2 If the Supplier agrees to deliver Goods to the Customer, the Supplier:
(a) willendeavour to deliver the Goods to the Installation Address on the Installation Date;
(b) the Supplier may charge further Installation charges if the Customer is unable to receive Installation of the Goods at the Installation Address or on the Installation Date or in accordance with any other Installation
arrangements.
(c) The Supplier may add to the Price any further charges incurred by the supplier including but not limited to storage, transport or delivery costs for any delay caused by the Customer.
(d) The Supplier may vary the Price to include further charges if the Customer varies their instructions. Any variation must be agreed to by the Supplier and confirmed in writing by the Supplier.
6.3 Supplier will not be liable for any delay in Installation of Goods at the Installation Address.
6.4 Customer will ensure a member of the Customer’s Personnel will be at the Installation Address on the Installation Date to accept any Installation of Goods and sign the Installation docket on the Customer’s behalf.
6.5 The Supplier may deliver any Goods to any person at the Installation Address who has apparent authority to receive Installation of the Goods.
6.6 The signature of a member of the Customer’s Personnel on the Supplier’s Installation docket will represent acknowledgement by the Customer that the Goods have been supplied.
6.7 The Customer will inspect any Goods immediately on delivery or Installation and will be deemed to have accepted the Goods as is unless the Customer provides immediate written notice to the Supplier that the
Customer rejects the Goods.

Delivery of Goods

7.2 At SPS'’s sole discretion delivery of the Goods shall take place when the Client takes possession of the Goods at the Client’s nominated address (in the event that the Goods are delivered by SPS or SPS’s
nominated carrier).

73 At SPS’s sole discretion the costs of delivery are included in the Price.

7.4 The Client shall make all arrangements necessary to take delivery of the Goods whenever they are tendered for delivery. In the event that the Client Is unable to take delivery of the Goods as arranged, then SPS
shall be entitled to charge a reasonable fee for delivery.

75 Delivery of the Goods to a third party nominated by the Client is deemed to be delivered to the Client for the purposes of this agreement.

7.6 SPS may deliver the Goods in separate instalments. Each separate instalment may be invoiced and paid in accordance with the provisions set out in these terms and conditions.

7.7 The failure of SPS to deliver shall not entitle either party to treat this contract as repudiated.

7.8 SPSshall not be liable for any loss or damage whatsoever due to failure by SPS to deliver the Goods (or any of them) promptly or at all due to circumstances beyond the control of SPS.

Risk
8.2 If SPS retains ownership of the Goods nonetheless, all risk for the Goods passes to the Client on delivery.
83 If any of the Goods are damaged or destroyed following delivery but prior to ownership passing to the Client, SPS is entitled to receive all insurance proceeds payable for the Goods. The production of these

terms and conditions by SPS is sufficient evidence of SPS’s right to receive the insurance proceeds without the need for any person dealing with SPS to make further enquiries.

8.4 The Client acknowledges and agrees that the presence of plant/tree root growth and/or blockages generally indicated damaged pipes. Accordingly, the Client agrees that these pipes cannot be fixed by simply
removing plant/tree root growth or cleaning the drain, therefore no warranty is provided against this situation arising again in the future and in respect of any work carried out in relation hereto. In the event that
any of SPS’s equipment becomes lodged in the Client’s faulty drain, it shall be removed at the expense of the Client.

Underground Locations

9.2 Prior to commencing any work, the Client must advise SPS of the precise location of all underground services on the site and clearly mark the same. The underground mains and services the Client must identify,
including but are not limited to, electrical services, gas services, sewer services, pumping services, sewer connections, sewer sludge mains, and any other services that may be on site.

9.3 Whilst SPS will take care to avoid damage to any underground services, the Client agrees to indemnify SPS in respect to services not precisely located and notified as per clause 8.1.

Title

10.2  Theriskin Goods passes to the Customer, and the Customer must insure the Goods, immediately on the collection of the Goods by the Customer or delivery and/or Installation of the Goods by the Supplier.

10.3  The Customer will not receive title to Goods until the Customer makes full payment of the Price and any other amounts payable to the Supplier. SPS and the Client agree that ownership of the Goods shall not
pass until:

10.4  The Client has paid SPS all amounts owing for the particular Goods; and

10.5  The Client has met all other obligations due by the Client to SPS in respect to all contracts between SPS and the Client.

10.6  Receipt by SPS for any form of payment other than cash shall not be deemed to be payment until that form of payment has been honoured, cleared, or recognised, and until then SPS’s ownership or rights in
respect of the Goods shall continue.

Steins Plumbing Solutions
PO BOX 34 Silverdale NSW 2752, Australia

www.steinsplumbing.com.au

admin@steinsplumbing.com.au

02 4774 1430

STEINS PLUMBING SOLUTIONS



http://www.steinsplumbing.com.au/
mailto:admin@steinsplumbing.com.au

Terms & Conditions of Trade - Steins Plumbing Solutions

10.7 Untiltitle in the Goods passes to the Customer in accordance with these T&Cs, the Customer will:
(a) be only a bailee of the Goods;
(b) ensure the Goods are kept separate and identifiable from other goods;
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) not grant any charge over, or interest in, the Goods to any third party;
d) return any Goods to the Supplier immediately on request;
) authorise the Supplier or any agent of the Supplier to enter any land and premises owned, occupied, or controlled by the Customer where the Goods are located and take possession of the Goods;
hold the proceeds from any sale or disposal of the Goods on trust for the Supplier;

ES®TES

not deal with the money of SPS in any way which may be adverse to SPS;

@
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(h) not charge the Goods in any way nor grant nor otherwise give any interest in the Goods while they remain the property of SPS.

10.8  Where practicable, the Goods shall be kept separate and identifiable until SPS has received payment and all other obligations of the Client have been met. Until such time as the ownership of the Goods shall
pass from SPS to the Client, SPS may give notice in writing to the Client to return the Goods or any of them to SPS. Upon such notice, the rights of the Client to obtain ownership or any other interest in the Goods
shallcease.

10.9  SPS shall have the right to stop the Goods in transit whether or not delivery has been made. If the Client fails to return the Goods to SPS, then SPS or SPS’s agent may enter upon and into land and premises
owned, occupied, or used by the Client, or any premises as the invitee of the Client, where the Goods are situated and take possession of the Goods.

10.10 SPScanissue proceedings to recover the Price of the Goods sold notwithstanding that ownership of the Goods may not have passed to the Client. Until such time that ownership in the Goods passes to the
Client, if the Goods are converted into other products, the parties agree that SPS will be the owner of the end products.

11 Defects

11.2  The Client shall inspect the Goods on delivery and shall within seven (7) days of delivery (time being of the essence) notify SPS of any alleged defect, shortage in quantity, damage, or failure to comply with the
description or quote. The Client shall afford SPS an opportunity to inspect the Goods within a reasonable amount of time following delivery if the Client believes the Goods are defective in any way. If the Client
shall fail to comply with these provisions, the Goods shall be presumed to be free from any defect or damage. For defective Goods, which SPS has agreed in writing that the Client is entitled to reject, SPS’s
liability is limited to either (at SPS’s discretion) replacing the Goods or repairing the Goods.

11.3  Goods will not be accepted for return other than in accordance with clause 10.1.

12 Warranty

12.2  Subject to the conditions of warranty set out in clause 11.2, SPS warrants that if any defect in any workmanship of SPS becomes apparent and is reported to SPS within twelve (12) months of the date of delivery
(time being of the essence) then SPS will either (at SPS’s sole discretion) replace or remedy the workmanship.

12.3  The conditions applicable to the warranty given by clause 11.1 are:
12.3.1 The warranty shall not cover any defect or damage which may be caused or partly caused by or arise through:

(a) Failure on the part of the Client to properly maintain any Goods;
(b) Failure on the part of the Client to follow any instructions or guidelines provided by SPS;
(c) Any use of any Goods otherwise than for any application specified on a quote or order form;

(d) The continued use of any Goods after any defect becomes apparent or would have become apparent to a reasonably prudent operator or user; and
(e) Fair wear and tear, any accident or act of God.
12.4  Thewarranty shall cease and SPS shall thereafter in no circumstances be liable under the terms of the warranty if the workmanship is repaired, altered or overhauled without SPS’s consent.
12.5  Inrespect of all claims SPS shall not be liable to compensate the Client for any delay in either replacing or remedying the workmanship or in properly assessing the Client’s claim.
12.6  For Goods not manufactured by SPS, the warranty shall be the current warranty provided by the manufacturer of the Goods. SPS shall not be bound by nor be responsible for any term, condition, representation,
or warranty other than that which is given by the manufacturer of the Goods.
12.7  Subject to the conditions of warranty set out in clause 12.3, SPS warrants that if any defect in any workmanship of SPS becomes apparent and is reported to SPS within twelve (12) months of the date of delivery
(time being of the essence), then SPS will either (at SPS’s sole discretion) replace or remedy the workmanship.
12.8  The conditions applicable to the warranty given by clause 12.1 are:
1282 The warranty shall not cover any defect or damage which may be caused or partly caused by or arise through:
Failure on the part of the Client to properly maintain any Goods;
Failure on the part of the Client to follow any instructions or guidelines provided by SPS;
Any use of any Goods otherwise than for any application specified on a quote or order form;
The continued use of any Goods after any defect becomes apparent or would have become apparent to a reasonably prudent operator or user; and
Fair wear and tear, any accident, or act of God.
12.83 Steins Plumbing Offers Lifetime Labour warranty for services provided by an SPS employed Plumber.
(a) Warranty Coverage:
. Steins Plumbing Solutions (hereafter referred to as "The Company") provides a Lifetime Labour Warranty on all plumbing services provided to its customers (hereafter
referred to as "The Customer"). This warranty covers all labour performed by The Company’s licensed professionals under the specific terms and conditions outlined below.

5885%

Tz

(b) Scope of Warranty:
. This Lifetime Labour Warranty applies solely to the labour associated with the original installation, repair, or service work performed by The Company. It guarantees that all
work was performed in a professional and workmanlike manner, consistent with industry standards and practices.

12.84 Warranty Exclusions:
(a) The Lifetime Labour Warranty does not cover:
(b) Any materials, parts, or equipment supplied by The Company or The Customer, which may have separate manufacturer warranties.
(c) Any labour related to equipment, systems, or components not installed or serviced by The Company.
(d) Damage or malfunction caused by:
. Acts of nature (including but not limited to floods, earthquakes, or fires).
. Misuse, neglect, or unauthorized modification or repair by The Customer or third parties.
. Failure to properly maintain the systems or components as advised by The Company.
12.85 Claim Process:

To make a claim under this Lifetime Labour Warranty, The Customer must:
Notify The Company in writing of the issue within 30 days of the labour-related problem’s discovery.
Provide access to the property and any relevant systems or components so that The Company can inspect and assess the issue.
12.86 Remedies:
Upon verification of a valid claim under this warranty, The Company shall:
Performthe necessary labour to correct the issue at no additional cost to The Customer.
Provide a reasonable timeframe within which the corrective work will be performed.
12.8.7 Limitation of Liability:
(a) The Company’s liability under this Lifetime Labour Warranty is limited exclusively to the Labour costs necessary to repair or replace the work initially performed. The Company shall not be liable for
any consequential, incidental, or indirect damages arising from any defect, delay, or failure to perform under this warranty.

sse

sse

12.88 Transferability:
(a) This Lifetime Labour Warranty is non-transferable and applies only to the original purchaser of the services. It is not extended to any subsequent owners of the property where the services were
performed.
12.89 Governing Law:
(a) This Lifetime Labour Warranty shall be governed by and construed in accordance with the laws of the state in which the service was provided.
12.8.10 Severability:
(a) If any provision of this Lifetime Labour Warranty is found to be invalid or unenforceable by a court of competent jurisdiction, the remaining provisions shall remain in full force and effect.
12.8.11 Entire Agreement:

(a) This document constitutes the entire warranty agreement between The Company and The Customer, superseding any and all prior agreements, understandings, or representations, whether
written or oral.

12.9  Warranty shall cease, and SPS shall thereafter in no circumstances be liable under the terms of the warranty if the workmanship is repaired, altered, or overhauled without SPS’s consent.

12.10 Inrespect of all claims, SPS shall not be liable to compensate the Client for any delay in either replacing or remedying the workmanship or in properly assessing the Client’s claim.

12.11 For Goods not manufactured by SPS, the warranty shall be the current warranty provided by the manufacturer of the Goods. SPS shall not be bound by nor be responsible for any term, condition, representation,
or warranty other than that which is given by the manufacturer of the Goods.

12.12 The Supplier does not warrant the Goods and/or Services are fit for any purpose, whether or not made known by the Customer or any third party to the Supplier or any member of the Supplier’s Personnel.

12.13 The Supplier excludes all express and implied conditions and warranties in relation to the Goods and/or Services and this Agreement except those conditions or warranties that cannot be excluded by law.

12.14 Nothing in these T&Cs is intended to have the effect of contracting out of any applicable provisions of the Competition and Consumer Act 2010 (Cth) or any equivalent Act of any State or Territory of Australia
except to the extent permitted by such Acts.

13 Intellectual Property
13.2  The Customer will not use, or disclose to any third party, any Confidential Information disclosed to the Customer.
13.3  No supply of Goods and/or Services to the Customer will grant to the Customer any Intellectual Property Rights in respect of the Goods and/or Services. Where SPS has designed, drawn, or written Goods for the
Client, the copyright in those designs, drawings, and documents shall remain vested in SPS and shall only be used by the Client at SPS’s discretion.
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13.4  The Client warrants that all designs or instructions to SPS will not cause SPS to infringe any patent, registered design, or trademark in the execution of the Client’s order, and the Client agrees to indemnify SPS
against any action taken by a third party against SPS in respect of any such infringement.
14 Force Majeure

The Supplier will not be liable to the Customer for any failure to perform, or delay in performing, the Supplier’s obligations under these T&Cs if the failure or delay is due to any cause beyond the Supplier’s reasonable
control. If any such failure or delay continues for a period of 14 days the Supplier may terminate any affected Contract.

15 Security & Charge

15.2  Despite anything to the contrary contained herein or any other rights which SPS may have howsoever:

15.2.2 Where the Client and/or the Guarantor (if any) is the owner of land, realty or any other asset capable of being charged, both the Client and/or the Guarantor agree to mortgage and hereby
charge all of their joint and/or several interest in the said land, realty or any other asset to SPS or to SPS’s nominee to secure all amounts and other monetary obligations payable hereunder
have been met.

15.2.3 Should SPS elect to proceed in any manner in accordance with this clause and/or its sub-clauses, the client and/or Guarantor shall indemnify SPS from and against all SPS’s costs and
disbursements including legal costs on a solicitor and own client basis.

15.2.4 The Client and/or Guarantor (if any) agree to irrevocably nominate constitute and appoint SPS or SPS’s nominee as the Client’s and/or Guarantor’s true and lawful attorney to perform all
necessary acts to give effect to the provisions of this clause 13.1.

16 Cancellation
16.2  SPS may cancel any contract to which these terms and conditions apply or cancel delivery of Goods at any time before the Goods are delivered by giving written notice to the Client. On giving such notice, SPS
shall repay to the Client any sums paid in respect of the Price. SPS shall not be liable for any loss or damage whatever arising from such cancellation.
16.3  Ifthe Client cancels delivery of Goods, the Client shall be liable for any loss incurred by SPS (including, but not limited to, any loss of profits) up to the time of cancellation.

17 Privacy Act 1988

17.2

17.3

17.4
17.5

176

The Client and/or the Guarantor/s agree for SPS to obtain from a credit reporting agency a credit report containing personal credit information about the Client and Guarantor/s in relation to credit provided by
SPS.

The Client and/or Guarantor/s agree that SPS may exchange information about the Client and the Guarantor/s with those credit providers either named as trade referees by the Client or named in a consumer
credit report issued by a credit reporting agency for the following purposes:

17.3.2 To assess an application by Client;

17.33 To notify other credit providers of a default by the Client;

17.3.4 To exchange information with other credit providers as to the status of this credit account, where the Client is in default with other credit providers; and/or
17.3.5 To assess the creditworthiness of the Client and/or Guarantor/s.

The Client consents to SPS being given a consumer credit report to collect overdue payments on commercial credit (Privacy Act 1988).
The Client agrees that personal credit information provided may be used and retained by SPS for the following purposes and for other purposes as shall be agreed between the Client and SPS or required by law
from time to time:

17.5.2 Provision of Goods.

17.5.3 Marketing of Goods by SPS, its agents, or distributors in relation to the Goods.

17.54 Analysing, verifying and/or checking the Client’s credit, payment and/or status in relation to the provision of Goods.

17.5.5 Processing of any payment instructions, direct debit facilities and/or credit facilities requested by Client; and/or

17.5.6 Enabling the daily operation of the Client’s account and/or the collection or amounts outstanding in the Client’s account in relation to the Goods.
SPS may give information about the Client to a credit reporting agency for the following purposes:

17.6.2 To obtain a consumer credit report about the Client; and/or

17.6.3 Allow the credit reporting agency to create or maintain a credit information file containing information about the Client.

18 Building and Construction Industry Security of Payments Act 1999

18.2  AtSPS’s sole discretion, if there are any disputes or claims for unpaid Goods and/or Services then the provisions of the Building and Construction Industry Security of Payments Act 1999 may apply.

18.3  Nothing in this agreement is intended to have the effect on contracting out of any applicable provisions of the Building and Construction Industry Security of Payments Act 1999 of New South Wales, except to
the extent permitted by the Act where applicable.

19 General

19.2  Ifany provision of these terms and conditions shall be invalid, void, illegal or unenforceable, the validity, existence, legality, and enforceability of the remaining provisions shall not be affected, prejudiced, or
impaired.

19.3  Thesetermsand conditions and any contract to which they apply shall be governed by the laws of New South Wales and are subject to the jurisdiction of the courts of New South Wales.

19.4  SPSshall be under no liability whatsoever to the Client for any indirect loss and/or expense (including loss of profit) suffered by the Client arising out of a breach by SPS of these terms and conditions.

19.5  Inthe event of any breach of this contract by SPS, the remedies of the Client shall be limited to damages which under no circumstances shall exceed the Price of the Goods.

19.6  TheClient shall not be entitled to set off against or deduct from the Price any sums owed or claimed to be owed to the Client by SPS.

19.7  SPS may license or sub-contract all or any part of it rights and obligations without the Client’s consent.

19.8  The Client agrees that SPS may review these terms and conditions at any time. If, following any such review, there is to be any change to these terms and conditions, then that change will take effect from the
date on which SPS notifies the Client of such a change.

19.9 Neither party shall be liable for any default due to any act of God, war, terrorism, strike, lock-out, industrial action, fire, flood, drought, storm, or other event beyond the reasonable control of either party.

19.10 SPS maintains the ability to alter or change these terms and conditions at any given point.

19.11 The failure by SPS to enforce any provision of these terms and conditions shall not be treated as a waiver of that provision, nor shall it affect SPS’s right to subsequently enforce that provision.

19.12  SPSholds no responsibility or liability to service, maintain or repair any previous or pre-existing installed Hydraulic services including but not limited to:

Fire Hydrants, Water, Stormwater, sewer, gas, recycled water, sprinkler services, In the event of a failed existing service, due to excess load or pressure.
Variation costs will apply if pre-existing services are deemed unsuitable or if necessary testing is required.
20 Accounts Payable Turnaround and Interest on Outstanding Amounts

20.2  For Steins Plumbing Solutions recognized as a small business in NSW Australia, the turnaround time for accounts payable shall be five (5) days from the date of receipt of a correctly rendered tax invoice.

20.3  Ifthe account payable is not settled within five (5) days of receiving a correctly rendered taxinvoice, Steins Plumbing Solutions reserves the legal right to charge interest on the outstanding amount.

20.4  Interest will be calculated in accordance with Section 22 of the Taxation Administration Act 1996. In cases where payments to a small business are not made within five (5) days of receipt of a correctly
rendered tax invoice and as requested by the vendor, interest may be paid on the overdue amount if the interest exceeds $20.

20.5  Simpleinterest will be calculated on the unpaid amount from the day after the payment was due up to and including the day that payment is made.

20.6  TheClientacknowledges that interest charges are in accordance with the regulations and laws of New South Wales, Australia.

21 Refund Policy and Obligations

21.2

Refund Eligibility

21.2.2 We at Steins Plumbing Solutions are committed to providing high-quality services to our valued clients. Our refund policy outlines the terms and conditions under which refunds may be
issued for services rendered. Please read this policy carefully before engaging our services.

2123 Satisfaction Guarantee

2124 We take pride in the quality of our services and strive to ensure complete customer satisfaction. If, however, you are dissatisfied with the services provided, you may be eligible for a refund
under certain conditions as described below.

2125 Refund Conditions

21.26 Refunds will only be considered under the following conditions:

21.2.7 -Service Error: A refund may be issued if a service provided by Steins Plumbing contains errors, omissions, or mistakes directly attributable to the actions of our company.

21.2.7.1 -Non-Performance: If we fail to perform the services as outlined in the agreement between Steins Plumbing and the client, a refund may be considered.
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213 Exclusions
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21.3.2 Refunds will not be issued under the following circumstances:
21321 -No Error from Company: If the service provided has been executed without errors, omissions, or mistakes on the part of Steins Plumbing Solutions, refunds will not be granted.
21322 - Client's Obligations: The client is responsible for covering the costs associated with the completion of the service, including but not limited to employee staff wages, tools,
equipment, materials, and travel expenses. These costs will not be refunded.
21323 -Third-Party Confirmation: Services will only be performed upon direct request from the client or a third party explicitly representing the client. We will not be held responsible for

services initiated without proper confirmation.

214 Refund Process

21.4.2 To initiate a refund request, the client must adhere to the following process:
21421 Contact Steins Plumbing Solutions within 7 days of service completion, detailing the reasons for the refund request.
21422 Provide supporting evidence or documentation to substantiate the claim of errors or non-performance on our part.

215  Decision and Resolution
2152 Once a refund request is received, Steins Plumbing Solutions will review the claim and the supporting evidence provided by the client. We reserve the right to either approve or deny the
refund based on our assessment of the situation.
216 Refund Amount
21.6.2 If a refund is approved, the refund amount will be determined by Steins Plumbing Solutions and may cover the service portion of the total invoice cost. Costs related to employee staff
wages, tools, equipment, materials, and travel expenses will not be refunded.
21.7  Contact Information

21.7.2 For all refund inquiries and requests, please contact our customer support team at admin@steinsplumbing.com.au or 0455 668 559.
21.8  Changes to the Refund Policy
21.8.2 Steins Plumbing Solutions reserves the right to modify or amend this refund policy at any time. Any changes to this policy will be effective immediately upon posting on our website.

21.8.1 Byengaging our services, you acknowledge and agree to the terms outlined in this refund policy.

22 Subcontracting
2222 The Plumber may subcontract the performance of certain aspects of the plumbing work. The Plumber shall remain responsible for the work performed by subcontractors.
223 Indemnification
22.3.2 Subcontractors shall indemnify and hold harmless Steins Plumbing Solutions from any claims, liabilities, damages, costs, or expenses arising out of or in connection with the subcontractor's
work, including but not limited to personal injury, property damage, or violation of any laws or regulations.
22.4  Compliance with Laws and Regulations

22.4.2 Subcontractors are required to comply with all applicable local, state, and federal laws and regulations governing plumbing work. Any violation of these laws resulting from the
subcontractor's actions shall be the sole responsibility of the subcontractor.

2243 Steins Plumbing Solutions reserves the right to inspect and approve all work performed by subcontractors. If any work is found to be substandard or not in compliance with industry
standards, Steins Plumbing Solutions may require the subcontractor to rectify the issue at their own cost.

22.4.4 Steins Plumbing Solutions retains the right to terminate the subcontractor agreement at any time if the subcontractor fails to meet the agreed-upon standards, violates laws or regulations,

or poses a risk to the safety or reputation of Steins Plumbing Solutions.
23 Excavation

23.2.2 Steins Plumbing Solutions shall perform excavation work in a professional and competent manner. In the event that damage occurs during the excavation process due to the negligence of
SPS, Steins Plumbing Solutions will be responsible for the repair or replacement of the damaged property at its own expense. This liability is limited to damages directly resulting from
proven negligence on the part of Steins Plumbing Solutions or its employees.
23.2.3 Steins Plumbing Solutions is not liable for damages caused by unforeseen conditions, pre-existing issues with the property, or actions beyond Steins Plumbing Solutions' reasonable control.
Steins Plumbing recommends that clients obtain property insurance to cover any damages not attributable to the negligence of SPS.
23.3  Excavation Site Inspection:
233.2 The client acknowledges that an initial site inspection will be conducted by SPS to assess the conditions for excavation. Any unforeseen challenges or hidden obstacles discovered during the
excavation process that were not reasonably detectable during the initial inspection shall be considered beyond the control of Steins Plumbing Solutions.
23.4  Excavation Safety Measures
23.4.2 Steins Plumbing Solutions will implement industry-standard safety measures during excavation. The client agrees to adhere to safety guidelines and precautions set forth by SPS. Any
injuries, damages, or liabilities arising from the client's failure to comply with safety measures shall be the sole responsibility of the client.
23.5  Unforeseen Site Conditions:
23.5.2 Steins Plumbing Solutions shall not be held liable for unforeseen conditions such as soil instability, underground water sources, or geological anomalies encountered during excavation. Any
additional work required due to such conditions will be discussed with the client, and associated costs will be mutually agreed upon.
23.6  Liability for Damage to Property:
23.6.2 Steins Plumbing Solutions will take all necessary precautions to prevent damage to existing structures, landscaping, or any property on the excavation site. However, Steins Plumbing
Solutions will not be held responsible for damages caused by conditions beyond its control or damages resulting from pre-existing structural weaknesses.
23.7  Indemnification:
23.7.2 The client agrees to indemnify and hold harmless Steins Plumbing Solutions from any claims, liabilities, damages, costs, or expenses arising out of or in connection with the excavation work,
except to the extent caused by the negligence or wilful misconduct of Steins Plumbing Solutions.
23.8  Completion of Excavation:
23.8.2 Steins Plumbing Solutions will promptly fill and restore excavated areas upon completion of the plumbing work. The client understands that the final appearance of the filled areas may
differ from the surrounding landscape due to settling and compaction.

239  Byengaging in excavation work with Steins Plumbing Solutions, the client agrees to abide by the terms outlined in these clauses. These clauses are integral parts of the contractual agreement and are designed to
protect the interests of both parties involved in the excavation process.

24 Clause: Liability and Insurance

24.2  Byengaging in any contracts or agreements with SPS, the Client acknowledges and accepts the terms outlined herein.

24.2.2 Public Liability and Workers Insurance:

24.2.3 SPS maintains comprehensive Public Liability and Workers Insurance coverage, designed to protect both our clients and our workforce in the event of unforeseen accidents, damages, or
injuries that may occur during the course of our services.

2424 Absence of Professional Indemnity Insurance:

24.2.5 Itisimportant to note that while SPS holds Public Liability and Workers Insurance, we do not possess Professional Indemnity Insurance. Professional Indemnity Insurance typically covers
professionals against claims made by clients for inadequate work or negligence in services rendered.

24.2.6 Client Responsibility for Faults in Plans and Designs:

24.2.7 In situations where plans and designs are not provided by the client prior to the commencement or completion of works by SPS, the client agrees to assume liability for any faults or
discrepancies that may arise. This includes but is not limited to inaccuracies in measurements, specifications, or design elements.

24.2.8 Agreement to Mitigate Risks:

24.2.9 By signing any contracts or agreements with SPS, the client acknowledges and agrees to the inherent risks associated with the absence of Professional Indemnity Insurance. The client
further agrees to take necessary precautions and measures to mitigate potential risks, including providing accurate and detailed plans and designs where applicable.

24.2.10 Indemnification:

24211 The client agrees to indemnify and hold SPS, its employees, agents, and subcontractors harmless from any claims, liabilities, damages, costs, or expenses arising out of or in connection with
any faults, errors, or omissions in plans and designs provided by the client.

24.2.12 Consultation and Advisory Services:

24.2.13 While SPS may offer consultation and advisory services related to plumbing works, it is important to understand that any recommendations or advice provided by SPS are based on general
expertise and industry knowledge. Clients are encouraged to seek independent professional advice for specific design or engineering requirements.

24.2.14 Modification of Terms:

24.2.15 SPS reserves the right to modify, amend, or update these terms and conditions at any time without prior notice. Any such modifications shall be effective immediately upon posting on our

website or other communication channels.
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24.2.16
24.2.17

25 Indemnity
The Customer indemnifies the Supplier and each member of the Supplier’s Personnel on a full and continuing indemnity basis from and against any Liability or Claim arising directly or indirectly in relation to:

the Customer’s breach of these T&Cs or any Contract;

the negligence or wilful misconduct of the Customer or any member of the Customer’s Personnel;

damage to the property of the Customer or any third party during any Installation of Goods;

any breakage, spillage or contamination of Goods during any transport or Installation;

the Goods and/or Services not being fit for any particular purpose;

any tests conducted by a third party in relation to Goods and/or Services;

the Customer or any member of the Customer’s Personnel directly or indirectly causing any delay in the supply of any Goods and/or Services;

the Customer or any member of the Customer’s Personnel refusing to accept any Installation; or

the Customer or any member of the Customer’s Personnel purporting to cancela Contract.

(b)
(c)
(d)
(e)
(f)
(8)
(h)
(i)
26 Miscellaneous
26.2
26.3
26.4
26.5
26.6
26.7
26.8
269  Inthese T&Cs:
26.9.2
2693
269.4
26.9.5
26.9.6
26.9.7
26.9.8
26.9.9
26.9.10
26.9.11

Steins Plumbing Solutions

Terms & Conditions of Trade - Steins Plumbing Solutions
Governing Law:
These terms and conditions shall be governed by and construed in accordance with the laws of NSW AUSTRALIA, and any disputes arising out of or in connection with these terms shall be
subject to the exclusive jurisdiction of the courts of NSW.

By signing any contracts with SPS, the client acknowledges that they have read, understood, and agree to be bound by the terms and conditions outlined above.

These T&Cs or any Contract may only be amended with the Supplier’s express written agreement. Any waiver by the Supplier must be express and in writing.
The Supplier’s rights under these T&Cs or any Contract do not exclude any other rights the Supplier may have at law.

If any provision of these T&Cs or any Contract is unenforceable, the provision will be severed and the remaining provisions will continue to apply.

The Customer must immediately provide written notice to the Supplier if there is any direct or indirect change in the Control of the Customer.

The Supplier may assign any rights or benefits under any Contract or these T&Cs or any Contract to any third party.

The Customer may only assign any rights or benefits under any Contract or these T&Cs or any Contract with the Supplier’s prior written consent.

These T&Cs and any Contract will be governed by the law of the state in which Supplier’s address is located.

the headings do not affect interpretations

the singular includes the plural and vice versa, and a gender includes other genders

areference to a document or instrument includes the document or instrument as novated, altered, supplemented or replaced from time to time;

areference to a party to a document includes the party's executors, administrators, heirs, successors in title, permitted assigns and substitutes;

a reference to a person includes a natural person, body corporate, partnership, trust, association or any governmental, administrative or judicial body, tribunal, department, commission,
authority, agency, minister, corporation or instrumentality or any other entity;

areference to a statute, ordinance, code or other law includes regulations, rules and other instruments under the statute, ordinance, code or other law and any consolidations, amendments,
re-enactments or replacements;

aword or expression defined in the Corporations Act has the meaning given to the word or expression in the Corporations Act;

the meaning of general words is not limited by specific examples introduced by “including”, “for example” or similar expressions;

any agreement, representation, warranty or indemnity by two or more parties binds those parties jointly and severally;

ifa day on or by which an obligation must be performed or an event must occur is not a business day, the obligation must be performed or the event must occur on the next business day.
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